
 

NO Company Contact No. 

1.  AIA PUBLIC Takaful Bhd. 
Hotline: 1 300 88 8922 
Email: my.customer@aiapublic.com.my 

2.  AmMetLife Takaful Berhad 
Hotline: 1 300 88 8800 
Email:customercare@ammetlifetakaful.com 

3.  Etiqa Family Takaful Berhad  
Hotline: 1 300 13 8888 
Email: info@etiqa.com.my 

4.  FWD Takaful Berhad 
Tel: 1300 13 7988 
Email: contact.my@fwd.com 

5.  Great Eastern Takaful Berhad 
Hotline: 1 300 13 8338 
Email: i-greatcare@greateasterntakaful.com 

6.  Hong Leong MSIG Takaful Berhad  
Tel: 603 7650 1800 
Email: ReachUs@takaful.hongleong.com.my 

7.  Prudential BSN Takaful Berhad 
Hotline: 1 300 888 622 
Email: customer@prubsn.com.my 

8.  
Syarikat Takaful Berhad Malaysia 
Keluarga Berhad  

Hotline: 1300 8 TAKAFUL(825 2385) 
Email: csu@takaful-malaysia.com.my 

9.  Takaful Ikhlas Family Berhad  
Tel: 603 2723 9696 
Email: ikhlascare@takaful-ikhlas.com.my 

10.  Sun Life Malaysia Takaful Berhad  
Hotline: 1 300 88 5055 
Email: wecare@sunlifemalaysia.com 

11.  
Zurich General Takaful Malaysia 
Berhad  

Hotline: 1 300 888 622 
Emailc: allcentre@zurich.com.my 

12.  Malaysian Re 
Tel: 603 2096 8000 
Email: retakaful.crm@malaysian-re.com.my 

13.  Munich Re Retakaful  
Hotline: 1 300 888 622 
Email: – 

14.  Swiss Re Retakaful  
Tel: 603 2118 3800 
Email: – 

15.  Malaysian Life Reinsurance Group  
Tel: 603 2780 6611  
Email: mlre_hr@mlre.com.my 


